
 

 
 
 
 
 
 
 
 
Syngenta’s Data Privacy Pledge to Growers 
  
We live in a world where personal information is hacked, breached, bought, and sold.  
But Syngenta takes your data privacy very seriously.  That’s why we’ve taken the steps 
to protect growers’ data within our Cropwise® digital products. Syngenta customers can 
rest assured knowing their Cropwise® data are secured and not used, sold, or shared 
without their knowledge and authorization. 
 
Syngenta maintains the following principles of privacy for Cropwise® data: 
 

• Grower data are the property of the grower; 
• Grower data are used to support the grower;  
• Grower data are only shared at the request or as authorized by the grower; 
• Grower data are not analyzed, aggregated or mined except as requested or 

authorized by the grower.  
 
With the Cropwise® platform, growers can expect the following: 
 

• Growers continue to own and control their data; 
• Growers who use multiple Cropwise® digital products will have one login to 

access and enter data; 
• Growers have the option to opt-out of any digital product or service offerings; 

 
Transfers to Third Parties: 
 

• We will disclose personal information to third parties only for purposes consistent 
with those for which the personal information was originally collected or to which 
the data subject has subsequently consented. 

• We will take appropriate measures, by contract or otherwise, to provide 
protection for personal information we disclose to our affiliates, service providers 
and other third parties. 

• We will obtain the data subject’s consent in accordance with applicable law 
before disclosing personal information to a third party. The type of consent 
required will depend on the context and the circumstances, the sensitivity of the 
personal information, the data subject’s reasonable expectations and legal 
requirements. 

• There may be exceptions to these general principles, depending on the 
applicable law, if, for example, the disclosure is required by court order, to comply 
with a law, to prevent a crime or enforce a legal right. 

 



 

More generally, Syngenta abides by the US Farm Bureau’s Privacy and Security 
Principles when handling Grower data. Per our Digital Ag Solutions Commercial 
Policy: 
 

• Notice and Consent – Syngenta will process personal information fairly and lawfully.  
We will only use customer data with the full knowledge or consent of the customer. 

• Specific Purpose – Syngenta will process personal information only for specific, 
documented, limited and legitimate business purposes. 

• Limitations on Use – Syngenta will process personal information only in a manner 
consistent with the purposes for which it was originally collected, except as required by 
applicable law. 

• Data Proportionality – All data collected will be relevant, adequate, and not excessive 
for the purposes for which it is collected or to which the customer subsequently 
consents. 

• Direct Marketing – Syngenta will not use personal information for direct marketing 
purposes without the customer’s consent.  The customer’s consent may be express or 
implied, “opt-out” or “opt-in”, depending on the circumstances and applicable law. 

• Automated Decisions – Syngenta will not make decisions based solely on automated 
processing of personal information except as permitted by applicable law. 

• Privacy Awareness – Customers will be given notice of Syngenta’s information 
practices before any personal information is collected. 

• Choice – Customers will be given a choice about how information about them is used. 
• Access – Customers have the right to access information Syngenta has obtained from 

them and request correction to ensure the information is accurate and complete. 
• Security – Syngenta will take commercially reasonable security safeguards to ensure 

that information is protected against risks such as loss or unauthorized access, 
destruction, use, modification, or disclosure of data. 

• Retention – Syngenta will not keep personal information for longer than is necessary 
for the purposes for which it was collected or to which the customer has consented, 
except for legitimate purposes permitted by law, such as regulatory compliance. 

 
Additional Information and Questions Concerning Our Privacy Practices 
 
The Cropwise® Privacy Statement, available at https://accounts.cropwise.com/app/legaldocs/US, 
notifies growers as to how Syngenta collects, stores, uses and processes personal data entered 
into the Cropwise® digital platform. Growers that sign up to use Cropwise® authorize the 
collection, use and disclosure of their personal information in accordance with that privacy 
statement. If you have questions about this policy or our privacy practices, please send an email 
to our data privacy officer: 
 

• Send your email to data.privacy@syngenta.com and write “Privacy” in the subject line. 
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